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HEALTH/WELLNESS BENEFITS OF AN  
ADJUSTABLE POWER BASE:

• Improve Circulation
• Reduce/Eliminate Snoring and Acid Reflux

• Reduce Daily Tension and Heart Rate
• Reduce/Eliminate Lower Back Pain

• Increase Air/Oxygen Intake

ADJUSTABLE POWER BASE 
PROTECTION PLANS

or

Whether you pick the 5-year protection plan or the 10-year, you’ll get the coverage 

you need to enjoy your adjustable power base worry free. You can purchase a plan 

within one year of the delivery date of your new adjustable power base.

5 YEAR
PROTECTION

PLAN

10 YEAR
PROTECTION

PLAN

ALL PROTECTION PLANS PROVIDE A FREE REWARDS CARD!
If you have no inspections or claims on your plan for the coverage listed above, 

we’ll give you a rewards card for 50% of the cost of the warranty.

To file a claim, call (800) 662-0038 or online at artvan.com

Manufacturer

year 1 year 2 year 3 year 4 year 5 year 6 year 7 year 8 year 9 year 10

Art Van PureSleep

COVERAGE AT A GLANCE: Manufacturer vs. Art Van PureSleep

COVERAGE IN DETAIL: Manufacturer vs. Art Van PureSleep

Parts

Labor

Transportation Costs

Lifting Mechanism

Lowering Mechanism

Drive Motors

Massage Motors

AC/DC Transformer

Control Box

Junction Box

Power-Down Box

Electrical Components

Remote Control

Remote Control Receiver

Cable Failure

Breakage of Mechanism

Breakage of Steel Frame

Breakage of Welds

Electrical Surge

year 1 year 2 year 3 year 4 year 5 year 6 year 7 year 8 year 9 year 10



Getting the correct amount of                     onSLEEP
RECOVER

PERFORM

the right sleep system allows your body to

more completely so you can

your best the next day.



HEALTH/WELLNESS BENEFITS OF A MATTRESS PROTECTOR:
Every night while asleep, you perspire and lose skin flakes, attracting microscopic dust mites and 
bacteria — major causes of asthma, eczema and allergies. Having a mattress protector will keep your 
mattress clean and free of these harmful allergens.

ADDITIONAL BENEFITS:
• Repels liquids and stains
• Breathable layer allows proper air to flow
• Adjustable base friendly
• Protects against dust mites and allergens

Choose between our 5-year or 10-year protection plans based on which coverage is 

right for you. Both will provide you with peace of mind and leave you with a healthier 

sleep environment.

MATTRESS PROTECTOR 
PROTECTION PLANS

10-YEAR PROTECTION PLAN 
Provides protection against mattress protector construction failure 
such as, defective materials or workmanship i.e., seam, quilting or 
skirt fraying or unraveling. 
• Call customer service within 5 days of noticing a defect.
• If the flaw can not be corrected, we will issue a return 

authorization number for up to two replacement mattress 
protectors over the life of your warranty.

Protection against mattress staining from food and beverages, or 
human/pet bodily fluids for up to four incidents which require a 
service call.
• If a stain occurs, blot and apply baking soda to the wet area. 

Let the baking soda absorb the moisture, then vacuum. 
• If the stain is still visible, call customer service within 5 days of 

staining to make a warranty claim. 
• We will authorize a replacement equivalent to the purchase 

price if we are unable to remove the stain.

5-YEAR PROTECTION PLAN
Provides protection against mattress protector construction failure 
such as, defective materials or workmanship i.e., seam, quilting or 
skirt fraying or unraveling. 
• Call customer service within 5 days of noticing a defect.
• If the flaw can not be corrected, we will issue a return 

authorization number for up to one replacement mattress 
protectors over the life of your warranty.

Protection against mattress staining from food and beverages, or 
human/pet bodily fluids for up to two incidents which require a 
service call.
• If a stain occurs, blot and apply baking soda to the wet area. 

Let the baking soda absorb the moisture, then vacuum. 
• If the stain is still visible, call customer service within 5 days of 

staining to make a warranty claim. 
• We will authorize a replacement equivalent to the purchase 

price if we are unable to remove the stain.

Art Van PureSleep will not be responsible for dye lot, texture, or color variations in the case of replacement mattresses. Some stains may require more than one cleaning. This 
warranty is considered fulfilled once original mattress is replaced.

THIS PROGRAM DOES NOT APPLY TO:
Wear and soiling from day-to-day use over time, stains caused by corrosive liquids, acids, bleach, or such dyes as paint, permanent markers, newspaper print and clothing 
dye, or stains caused by incontinence or repeated incidents. Excessive stains. Such substances as, but not limited to, adhesives, gum, wax and tar. Mishandling, abuse, 
misuse, neglect, shrinkage, improper cleaning, washing or drying, odors, noises, pet damage from teeth, beaks or claws. Internal components of mattress. Foundations. 
Mattress stains occurring while mattress protector is not in use on mattress. Commercial applications, including use in home day care environments. Mattresses, foundations 
or protectors in storage. Old mattresses or mattresses not purchased from Art Van. Failure to comply with the manufacturer’s warranty. 

Keep in mind that no protector can prevent general or normal soiling, and protectors do not eliminate the need for routine mattress care and washing of the mattress pad. While 
Art Van Protectors resist staining and dry soiling, this warranty covers stain resistance only — not soiling. Soiling is defined as buildup of dirt, body oils, liquids and perspiration 
that cannot be attributed to a single occurrence.

To file a claim, go online at artvan.com or call (800) 662-0038 during normal business hours:  

Monday - Friday 9:00am to 7:00pm | Saturday 9:00am to 5:00pm (Eastern Time)

You must report the stain or damage within five days.


